
THE REALTOR CODE OF ETHICS

     Preamble to the REALTOR® Code

Under all is the land. Upon its wise utilization and widely allocated ownership depend the 
survival and growth of free institutions and of our civilization. Through the REALTOR®, the 
land resource of the nation reaches its highest use and private land ownership its widest 
distribution. The REALTOR® is instrumental in molding the form of his or her community 
and the living and working conditions ofits people. 

Such functions impose grave social responsibilities which REALTORS® can meet only by 
diligent preparation, and considering it a civic duty to dedicate themselves to the fulfillment 
of a REALTOR®'s obligations to society. 

The REALTOR® Code of Ethics of The Canadian Real Estate Association (CREA) is 
universally recognized by real estate professionals and consumers alike as the measure 
of professionalism in real estate. The REALTOR® Code is intended to define the high 
standard of performance the public has a right to expect from those licensed to display the 
REALTOR® trademark. 

In the same manner that the real estate marketplace is a dynamic, demanding environment, 
so the REALTOR® Code is, has been, and will continue to be a demanding document; 
a plan for professionalism in real estate, capable of including and accommodating every 
change, challenge and controversy which arises. 

Since 1913, when the first Code of Ethics was approved by the National Association of 
Real Estate Boards, it has served as the ten commandments of the real estate fraternity, 
binding REALTORS® together in a common continuing quest for professionalism through 
ethical obligations based on honesty, integrity, fairness, accountability and professionally 
competent service. 

The REALTOR® Code has been amended many times over the years to reflect the changing 
needs of the public and the values of society. The REALTOR® Code was revised in 2004 
to accommodate new technologies and an evolving marketplace and to focus on the 
REALTOR® trademark as an assurance of a high level of brokerage service and protection. 

Any charge filed shall read as a violation of the REALTOR® Code and/or one or more of the 
Articles of the Standards of Business Practice. An Interpretation may only be cited in support 
of the charge or the defence. Penalties for violation of the REALTOR® Code shall be 
established by the local board or other body authorized to conduct discipline proceedings.

     THE REALTOR® CODE

The exclusive designation for a member of The Canadian Real Estate Association is the 
trademark REALTOR®. It symbolizes a commitment to competence, service and professional 
conduct. In the quest for these high standards, REALTORS® in Canada have been bound 
together by a Code of Ethics since 1959. 

As REALTORS®, we accept a personal obligation to the public and to our profession. The 
Code of Ethics of The Canadian Real Estate Association embodies these obligations. As 
REALTORS®, we are committed to: 

•   Professional competent service 
•   Absolute honesty and integrity in business dealings 
•   Co-operation with and fairness to all 
•   Personal accountability through compliance with CREA's Standards of Business Practice 

To meet their obligations, REALTORS® pledge to observe the spirit of the Code in all of their 
activities and conduct their business in accordance with the Standards of Business Practice 
and the Golden Rule - do unto others as you would have them do unto you. 


